IHAMSATKA

BHUMAHMHE!

BUJIbI MOIIEHHUYECTB, COBEPIIAEMBIX
C UCHIOJIb30BAHUEM NH® OPMALIMOHHO-
TEJIEKOMMYHUKALIMOHHBIX TEXHOJIOT U1A.
PEKOMEHJAIIUU MO 3AIIUTE OT AEMCTBUN
MOIIEHHUKOB

OCTOPOIAO!
» MHTEPHET-MOWEHHHEN

CeromHss B TIOBCEAHEBHON J>KM3HU HWCIIOJIB3YETCS MHOXKECTBO Pa3HOOOPa3HBIX
BBICOKOTEXHOJIOTHYHBIX YCTPOUCTB — IJIACTUKOBBIX KapT, MOOHMIIbHBIX TeIe(hOHOB
1 KOMITbIOTEPOB. [[0CTOSTHHO MOSBIISIOTCS HOBBIE MOJICIIH, ITPOTPAMMBI i CEPBHCHI.
Bce 310 nmemaer Hamry Ku3HB ymnoOHee, HO TpeOyeT ompefeiEHHBIX HABBHIKOB H
3HaHui. OJHOBPEMEHHO C Pa3BUTHEM TaKUX YCTPOWCTB TMOSBISIOTCS BUIBI
MOIIICHHUYECTBA, IO3BOJISIONE OOMaHyTh W TMPUCBOUTH JICHEKHBIC CPEICTBA
rpaxaaH. YToObl He TOAIATHCS HA YIOBKH 3JI0YMBIIJICHHUKOB, TOCTATOYHO 3HATH,
Kak OHHU JCWCTBYIOT, M COOJIfOJaTh TMIpaBWja TMOJb30BaHUS MOOMILHBIMU
TeneoHaMU, TNIACTHKOBBIMU KapTaMH U KOMITBIOTEPaMH.

CIHOCOBbBI TEJE®OHHBIX MOINEHHHUYECTB

1) O6maHn 1o Teste)oHy: TpeOOBaAHNME BHIKYNA.

Bam 3BOHAT ¢ HE3HAKOMOI'0 HOMepa. MOILIEHHHK MPEACTABISIETCS POACTBEHHUKOM
WIA 3HAaKOMBIM U B3BOJHOBAHHBIM TOJIOCOM C€OOOIIAeT, YTO 3aJepiKaH
COTpYJHUKAMHU TIOJMIMK W OOBMHEH B COBEpPUIEHMHM TOTO WJIM HHOIO
IIPECTYIICHUS.

Oto moxeT ObiTh JTII, xpaHeHue opyxusi WJIM HAPKOTUKOB, HAHECEHUE TSKKUX
TEJICCHBIX MOBPEKICHUHN U Jaxke YOUNCTBO.

Jlanee B pa3roBop BCTYIAET SIKOOBI COTPYAHUK Tonauiiuu. OH yBEepEHHBIM TOHOM
cooOlIaer, 4To YK€ He pa3 IMOoMorail JIoJAAM TakuM obOpa3zoMm. [lns perneHus



BOMpOCca HEOOXO0IMMa OIpPEICJICHHAs] CyMMa JICHET, KOTOPYIO CIeyeT PUBE3TH B
OrOBOPEHHOE MECTO WJIM NEPEIaTh KAaKOMY-JIH00 YETIOBEKY.

KAK IIOCTYITATH B TAKOUH CUTYAIIHH:

IlepBoe u camoe TJIaBHOE MPABUIIO — MPEPBaTh Pa3roBOp U NEPE3BOHUTH TOMY, O
koM wuACT peub. Ecmu TenedoH OTKIIOYEH, MOCTapalTeCh CBSA3AThCS C €rO
KOJUIEraMU, JPY3bSMH W POACTBEHHUKAMH [JIsl YTOUHEHHsS HHPopmanuu. XoTs
OECIOKOMCTBO 3a POACTBEHHMKA MM OJM3KOIO YEJIOBEKa MEIIAET MBICIUTh
3[IpaBO, ClIEAyeT MOHUMATh: €CJIM HE3HAKOMBIM 4eloBeK 3BOHUT Bam u Tpebyer
IIPUBE3TH HA HEKUM aJpec JACHEKHYH CyMMY — 3TO MOIIEHHHUK. Eciu Bol
HOJYYWJIM 3BOHOK OT SIKOOBI OJM3KOrO pOJCTBEHHMKAa MWJIM 3HAKOMOIO C
uH(popMalKe 0 TOM, YTO OH MOMajd B HENPUATHYIO CUTYalUIO, B PE3YJIbTATE
KOTOpPOIl €My I'pO3UT BO30YXKJIEHHUE YrOJIOBHOTO JI€]a, U €CIU 3BOHSUIUN MPOCUT
nepeaTh B3ATKY SIKOObI COTPYAHUKY MPABOOXPAHUTENBHBIX OPraHoB, TOTOBOMY
YpETyIMpPOBaTh BOIPOC, CJEAYET 3alaTh YTOYHSIOIIME BOIPOCHL: «A Kak £
BBITJISDKY?» i «Korma m rie Mbl BUAEIUCH TMOCIEOHUN pas3?», T.€. 3a1aBaTh
BOIIPOCHI, OTBETHI Ha KOTOpPbIE 3HAaeTe TOJNbKO Bbl 00a. Eciam BbI pasroBapuBaere
AKOOBI C IPEJICTABUTENIEM IIPABOOXPAHUTEIBHBIX OPTaHOB, CIIPOCHUTE, U3 KAKOTO OH
otnenenust nonuiuu. [locne 3BoHKa crneayer HaOpaTth «02», «112» y3Hate HOMEp
JNEKYPHOM 4YacTH JTAaHHOTO OTAEJIEHUS W MOUHTEPECOBATHCA, AEHCTBHUTEIBHO JIH
POJICTBEHHHK WJIM 3HAKOMBIN JOCTABJICH TY/A.

2) SMS-nipocb6a 0 momorm.

SMS-coo0meHus MO3BOISIOT YIPOCTUTH cXeMy oOMaHa 1o Tenedony. Takomy
BapUaHTY MOIICHHUYECTBA OCOOCHHO TPYAHO IPOTHUBOCTOSATH TMOKUIIBIM HIIH
CIIMIIIKOM IOHBIM  BiajaenbliaM  TeiaedoHOB. JIOMOJHUTENBbHYIO  OINACHOCTH
MIPEICTABIIIOT YIPOCTHBIIIKECS CXEMBI TIEPEBO/Ia ICHET Ha CUET.

AOGOHEHT moiydyaeT Ha MOOWJIBHBIN TeneoH coobmienue: «Y MeHs MpoOJieMBbl,
kuab 900 pyOreit Ha 3TOT HOMep. MHe He 3BOHM, MEpe3BOHIO cam». Hepenko
no0aBmsieTcst 0OpalleHue «KMamay, «JIpyr» Wi Ipyrue.

KAK ITOCTYITATH B TAKOH CUTYAIIHH:

Ha SMS c He3HakOMBIX HOMEPOB pearupoBaTh HEIb3sl, 3TO MOTYT OBIThH
MOIIECHHUKH.

3) Tesedonnblii HOMep-rpadUTEIb.

Bam npuxoaut SMS ¢ npock00ii mepe3BOHUTh Ha YKa3aHHBIM HOMEpP MOOUIILHOTO
tenedona. [Ipockba MoxkeT ObITH 000CHOBAHA TFOO0M NPUYMHON — MOMOIIb APYTY,
U3MeHeHue TapuQoB CBsI3U, MPOOJEMBI CO CBA3bIO WU ¢ Bamelr O0aHKOBCKOM
KapTou M Tak aainee. Ilocme Toro kak Bel mepe3BanuBaete, Bac monro aepxar Ha
muaun. Korga 3To Hagoemaet, Bbl oTKII0O4aeTech — M OKa3bIBaeTCs, 4YTO ¢ Bamero
CYETa CIIUCaHbl KPYITHBIE CYMMBI.

CymiecTBYIOT CEpBHUCHI C IJIATHBIM 3BOHKOM. Yallle BCETO 3TO pa3BJIEKATEIbHBIC
CEPBHCHI, B KOTOPBIX YCIYTM OKa3bIBAIOTCSA MO TeleOHY, W JOMOJHUTEIHLHO
B3MMAETCsI IJIaTa 3a caM 3BOHOK. PekiiaMa Takux cepBHCOB Bcerja HHOOPMHUPYET O
TOM, YTO 3BOHOK IUIATHBIM. MOIIIEHHUKNA PETUCTPUPYIOT TAKOW CEpPBUC U
pacnpoCcTpaHsoT HoMep 0e3 MPeAYNPERACHUS O CHATUH TUIAThI 38 3BOHOK.

KAK IOCTYIIATh B TAKOH CUTYALIHHU:

He 3BOHUTH MO HE3HAKOMBIM HOMEpaM. IDTO €AMHCTBEHHBIM CIIOCOO 00€30MacuTh
ce0s1 OT TereOHHBIX MOIIICHHUKOB.




4) TenedoHHbIE BUPYCHI.

OueHp dYacTo WUCHOIB3YyeTCs (¢GopMa MOIICHHUYECTBA C  HCIOJb30BAaHHUEM
TenedOHHBIX BUpYCcOB. Ha Tenedon aboHeHTa IPUXOAUT COOOIIEHUE CIEIYIOIIETO
Buja: «Bam npunuio MMS-coobmienue. JIist moydeHus TPOMIUTE MO CChIIKE...».
IIpu mepexone Mo yKa3aHHOMY aJpecy Ha TelepoH CKAuMBACTCS BHUPYC H
MPOUCXOAUT CIIMCAHKUE AEHEKHBIX CPEACTB ¢ Batero cuera.

Jlpyroil BuUJI MOIICHHHUYECTBA BBITVIIAMT Tak. I[lpw 3aka3e Kako-TuOO yCIayru
yepe3 sIKoObl MOOMIIBHOTO OTlepaTopa UM MIPU CKaYMBAHUU MOOUIILHOTO KOHTEHTA
a0OHEHTY MPUXOIUT TIpeAyrnpexaeHue: «Bol cobupaerech OTIpaBUTh COOOIICHHE
Ha KOPOTKHUM HOMED ..., JJIsl TIOATBEPIKIACHUS ONEPALUU, OTIPABHTE COOOIIECHUE C
uudpoit 1, na ormensl ¢ mudpoit 0». Ilpu ornpaBke MOATBEPKACHUS, CO CUETa
a0OHEHTa CIHCHIBAIOTCS JIEHEXKHbIE CpeAcTBA. MOIIEHHUKH  HUCIOIb3YIOT
CIICIIMAJIbHBIE TPOTrPaMMBbI, KOTOpPBIE MO3BOJISIIOT aBTOMATHUYECKU T€HEPUPOBATH
ThICSIUM Takux cooOueHuid. Cpasy mociie nepeBoia JAeHer Ha (PabIIMBBINA CUET
OHHM CHUMAOTCA ¢ TenedoHa.

He cneovem zeonums no nomepy, ¢ xkomopozo omnpaeien SMS — enoane
603MOMNCHO, YMO 6 Imom cayuae ¢ Bawezo menegpona oyoem aemomamuuyecku
CHAMA KPYRHAA CYMMA.

5) Coo01ieHusi 0 BLIMTPHIIIIE B J0TEpee.

B cBa3u ¢ mpoBeaeHHEM BCEBO3MOXKHBIX PEKJIAMHBIX akKIU, JIOTeped u
pPO3BITPHIIIEH, OCOOEHHO C Y4YacTUEM pPaJAUOCTaHIWW, MOIICHHUKH YacTo
HCTOJIB3YIOT UX ISl IPUKPBITHS CBOEH NESITEIbHOCTH W oOMaHa jrojaeil. «Bbl
ooe MM, COOOIIUTE KO KapThl SKCIPECC-OILIAThI.

KapTOLIKI/I OKCIIPECC-OIIAaThl YIIPOCTUIIMN IIPOHCAYPY 3aUHCIICHUA JCHCKHBIX
CpCACTB Ha C‘léT, HO OAHOBPCMCHHO H OTKPbLUIM HOBBIC BO3MOXHOCTH JIA
MOIIICHHUKOB.

«BbI BBIMTPAJIH MALLIMHY, HY’KHBI ICHbI'H U151 €€ 0)opMIIeHH D).

Bemrpeii npuza MOXKET CTaTh HE TOJIBLKO MIPUMAHKOM, HO U IMOBOJIOM 3aTpeOOBaTh
NEPEUUCIICHUSI KPYMHBIX JACHEXKHBIX CPEIACTB Il  O(QOPMIICHUS HYKHBIX
JIOKYMEHTOB.

KAK IIOCTYIATb B TAKOH CUTYALIHU:

Ecnu Bel y3HaIM 0 mpoBeIeHNUH JIOTEPEH TOJILKO B MOMEHT «BBIUTPHIIIA», U TIPH
3TOM paHee BBl He 3amoyHsSUIM 3asBKYy Ha ydacTHE B HEM M HHKaK He
MMOATBEP)KIAI CBOE YJ9acTHE B PO3BITPHIIIE, TO, BeposiTHEe Bcero, Bac meitaroTcs
obmanyTh. OdopMIIcHHE JOKYMEHTOB M y4aCTHC B TaKUX JIOTESPESAX HHUKOIIA HE
MIPOBOAUTCS TOJILKO 110 Tenedony u HTepHeTY.

6) IIpocToii Kox OT oneparopa CBsI3H.

Bam nocrynaer 3B0HOK 1100 npuxoauT SMS-cooOuieHne sKo0bl OT COTpYAHHUKA
CIIy’KObl TEXHUUYECKOM MojiepKkH Baiiero onepaTopa MOOMIIBHOMN CBSI3H.
O060cHOBaHUS 3TOrO 3BOHKA WM SMS MOTYT OBITH CAMBIMH Pa3HBIMHU:

* IIPEJIOKEHUE TTOAKIIIOYNTh HOBYIO DKCKIIIO3UBHYIO YCIIYT'Y;

* I7IS1 IEPEPErUCTPALIMM BO N30€KaHUE OTKIIOYEHUS CBSA3H M3-3a TEXHUYECKOTO
coos;

* JUIA YIIYYIIE€HUs Ka4eCTBa CBS3H;

- i 3auuThl oT CITAM-paccbuiky;

* IPEJIOKEHUE IIPUHATH YYaCTHE B aKLMK OT BaIlIEro COTOBOI'O OIEPATOpa.



Bawm nipeparaercs Habpathb 1moJ; JUKTOBKY KO WM cooOliieHne SMS, kotopoe
MOJIKJTIIOYUT HOBYIO YCIIYTY, VIYUYIIAT Ka4E€CTBO CBSI3U U T.II.

Kon, kotopsiii BaM mpeiiokar oTopaBUTh, SBISCTCS KOMOWHAIIMCH IS
OCYIIECTBIICHUS MOOMIILHOI'O IIEPEBO/Ia ICHEIKHBIX CPEJICTB CO cueTa aDOHEHTa Ha
CUET 3JI0YMBIIIEHHUKOB. Kak Tonbko BbI ero Habepére, Bam cuéT Oyner
onycroméH. Hukakas yciryra He OyAeT IMOJKII0UCHA.

KAK IOCTYIIATh B TAKOH CUTYALIHU:

Jrobass  ympoimi€HHass Tpoleaypa HU3MEHEHUs] Tapu(HBIX IUJIAHOB BBITJISIUAT
nono3puTenbHo. He sieHuTech mepe3BaHMBATH CBOEMY MOOUIIBHOMY ONEpaTopy
JUISl yTOUHEHHUS YCIIOBU M.

SMS-coobmienuss Moryt ObITh caMbiMHU pa3HbIMU. CoBeTyeM Bam kpuTuuecku
OTHOCHUTHCA K TaKMM COOOIIEHHUSM U HE CICHINTHh BBIOIHUTH TO, O Ye€M IPOCHT.
Jlydiie MO3BOHHUTE OMEPaTOpy CBsI3HM, y3HAKMTE, Kakas CyMMa CITUIIETCS C Ballero
cdera nmpu oTnpaBke SMS niM 3BOHKE Ha yKa3aHHBIH HOMEp, 3aTeM COOOILIUTE O
npumienmein Ha Bam tenedon wmubopmaruu. Omnepatop OmpeneiauT TOro, KTO
oTmpasiseT 3TH SMS 1 3a0J0KHpYET €ro aKKayHT.

7) lITpadHble CAHKIHHA ¥ YIP03a OTKJIIOYEHHsI HOMepa.

37MOYMBIIIUIGHHUK ~ TPEJACTABISIETC  COTPYAHHUKOM  CIY)KOBI  TEXHHYECKOM
MOJJIEP)KKM ~ oneparopa MOOWJIBHOM CBSI3W M COOOIIAET, YTO MPOHU3OILIO
HapylleHue yCJIOBUHN JOroBOpa:

- aOOHEHT CMEHMJI TapU(HBII MJIaH, HE OTIOBECTUB OMEepaTopa;

* HE BHEC CBOEBPEMEHHO OIIATY;

* BOCIIOJIb30BAJICSI YCIIYyTaMH POYMUHTa 0€3 Ipeaylpek/IeHUs U TaK Jajee.

UtoObI Mpe0TBpaTUTh OTKJIIOYEHUE HOMEpa, Bam nipemsiaraercs:

* KyIIUTh KapThl IKCIPECC-OIIATHI U COOOLIUTH UX KOJIBI;

* IEPEBECTU HA CBOM HOMEp cymMMy IuTpada u HabpaTh KOJ;

* IEPEBECTU CPEACTBA HA YKa3aHHBII HOMEP.

[Tocne 3toro Brl sikOOBI cMOXKETE J10Ka3aTh CBOK HEBMHOBHOCTH M IPH 3TOM
COXpPAaHUTE CBOW HOMED.

KAK IIOCTYIIATH B TAKOH CUTYAIIHH:

PekoMenayeTcsi nepe3BaHUBATh CBOEMY MOOMJIBHOMY OMepaTopy A YTOYHEHUS
YCIJIOBUM.

[TomuuTe, uto y Bac, xak y morpeOuTens yciyr CBsi3H, €CTh IpaBa, KOTOpbIE
3alIMIAIOTCd  3aKOHOM. Hukakoil omeparop CBA3M HE MOXET TpeboBaTh
BBIIJIAYMBATH €My HITpadbl 10 TeX Top, noka Baia BuHa He OyaeT 1oKa3aHa.

8) OmmGo4HbIii MepeBo CPEACTB.

Bam npuxoaut SMS-coo01ieHre o NoCTYIJICHUH CPEACTB Ha CUET, MEPEBEICHHBIX
C MoOMOIIbI0 yciyrn «MOOWIbHBIN MepeBoa» JMOO ¢ TepMUHAIA OIIAT YCIYT.
Cpa3zy mociie 3Toro IoCTyIaeT 3BOHOK, U Bam cooOmiaroT, uto Ha Bam cuer
OmMMUOOYHO TEepPEBE/ICHbl JICHBI'M U TPOCAT BEPHYTH HMX OOpaTHO TEM XKe
«MoOWIbHBIM TIEPEBOAOMY» JHOO TEpPEeBECTH Ha «IPaBUJIBHBIN» HOMEp. Bbl
NepeBOAUTE, MTOCIIE YEro TaKas K€ CyMMa cuchiBaeTcs ¢ Bamero cuéra.

HA CAMOM JAEJIE ITPOUCXOIUNT CJIIEAYIOLIEE:

UroOsl BO BTOpOHl pa3 cmmcarh cymMMy C Bamero cuéra, 370yMBIIUICHHUK
UCTIOJIb3YEeT Y€K, BBIJJAHHBIN TIpH miepeBoje AeHer. OH oOpaiaercst K oneparopy



3asBJIEHUEM 00 OITMOOYHOM BHECEHUU CPEACTB M MPOCHOO MepEeBECTH UX HA CBOU
HOMED.

To ecTh mepBbIit pa3 Bel mepeBouTe AEHBIW MO €ro Mpock0e, a BO BTOPOH pa3 OH
MOJIy4aeT UX IO MpaBUJIaM BO3BpaTa CPEJICTB.

KAK ITOCTYIIATh B TAKOU CUTYAIIHH:

He nmonmmaBatbcs Ha obOman. Ecim Bac mpocsart mepeBectH SIKOOBI OIIMOOYHO
MEePEBEACHHYIO CYMMY, HAIIOMHUTE, YTO JJIsl 3TOr0 MCMOJIb3yeTcs yek. OTroBopka,
YTO «UEK MOTEPSH» CKOPEe BCErO CBUAETEILCTBYET O TOM, YTO ¢ Bamu obmiaercs
MOILIEHHUK.

9) Hoctynm k SMS u 3BOHKaM.

MHorue 1oau XoTs Obl pa3 B KU3HU UCIBITHIBAIN JIFOOOIMBITCTBO MO OTHOIIECHUIO
K YacTHOM KHU3HM CBOUX POJCTBEHHHMKOB M 3HAKOMBIX. MOOWIbHasi CBS3b,
bukcupyst SMS u 3BOHKH, Ja€T JIOKHOE ONIYIICHUE, YTO KaXJbIi MOXKET CTaTh
IIITHOHOM. I MOIIEHHUKH TIOJIB3YIOTCS ATUM.

B MWntepHere wunm mpecce myOnMKyeTcs OOBSBICHHE, B KOTOpoM Bawm
npeyiaraeTcs M3Y4HTh cojepkanue SMS-cooOmieHnii U CIHUCOK BXOIANINX |
UCXONAIIUX 3BOHKOB HMHTepecyromero Bac abonenta. s 3Toro HeoOXoammo
OTIIPaBUTH cooOMIeHNne cToMMOCThIO OT 10 10 30 py0. Ha yKa3aHHBIA KOPOTKHMA
HOMED U BIHCATh B IIpejiaraeMyto popmy Homep tesepona aboHeHTa.

ITocne Toro xak Bel otnipaBute SMS, ¢ Bamero cuera cnumiercsi cyMmMa HaMHOTO
Oompilie TOM, 4TO ObLIa yKazaHa MolleHHHKaMHu — g0 500 pyOneit. Pazymeercs,
uHTepecyromias Bac nHpopManus Tak ¥ He OCTYIIAeT.

HpI/I 9TOM OOJIBIIMHCTBO MMOCTpadaBIINX HC o6pamanTc;I B IIOJIMIINIO, HC KCJIasd
IIPU3HAaBATbCA B JKCIAHWHW IMMIIMOHUTL 3a JAPYIHMH JIIOAbMU. B PE3YIIbTATC
MOIIIEHHUKH OCTAlOTCS Oe3HaKa3aHHBIMM.

KAK ITOCTYITATH B TAKOH CUTYAIIHH:

IIpennoxenne 0 NMPenoOCTABICHUM AAHHOM YCIYIM SIBISETCS MOLLICHHUYECTBOM,
TaK KaK Takas ycllyra MOYKET OKa3bIBAThCSA UCKIIOUUTEIBHO ONEpaTopaMu COTOBOM
CBA3U U B YCTAHOBJICHHOM 3aKOHOM INOpsiAKe!

10) MomeHHu4YecTBa ¢ 0AHKOBCKMMH KapTaMH.

bankoBckasi kapTa — 3TO MHCTPYMEHT JUIsl COBEPIIEHUS IUIATeXKEH M JOCTyIa K
HaJMYHBIM CPEJICTBaM Ha CcU€Te, He TPeOYIOUIMM [l 3TOr0 NMPUCYTCTBUS B OaHKE.
Ho npocTorta ncnons3oBanus 6aHKOBCKUX KapT OCTaBJISIET MHOXECTBO JIa3eek IS
MOIIIEHHUKOB.

Bam mpuxoaut cooGmienne o ToMm, uto Bamma 6aHKOBckas kapTa 3a0JI0KHpOBaHa.
[Ipennaraercst GecraaTHO MO3BOHUTH Ha OMPENCNICHHBIA HOMEp ISl TIOTYYCHUS
oApoOHOM HHGOPMAITUH.

Korna Bel 3BoHMTE MO ykazanHomy TenedoHy, Bam coobmaror o Tom, 4TOo Ha
cepBepe, OTBEYAlOIMIeM 3a OOCTYy)KMBaHHE KapThbl, MHpom3omen cOoil, a 3aTem
mpocsT cooOnmuTh HoMep KapThl v [IMH-kox 1151 ee mepepeructpanum.

UtoOb1 orpabuthk Bac, 3710yMbIlIIICHHUKaAM HYXKEH JIMIIL HOMep Baiielr kapThl u
[TNH-kxoxa. Kak Tonbko Bel ux coobmuTe, 1eHbI'M OYayT CHATHI ¢ Barero cuera.

KAK IIOCTYITATH B TAKOH CUTYAIIHUH:




He Topomutech coobmarh pekBuU3UTHI Bamied kapThl! Hu omHa opranuszanus,
BKJIFOYast OaHK, He BIpaBe TpeboBath Bam [TMH-kox! JInst Toro, 4To0sI MpOBEPUTH
MTOCTYNHUBIIYI0O HHGOPMAIIUIO O OJIOKHPOBAHUHU KapThl, HCOOXOIMMO IIO3BOHUTH B
KIIMEHTCKYI0 CcIykOy mommepkku Oanka. Ckopee Bcero, Bam oTBeTsT, 4TO
HUKAaKWX CcOOEB Ha cepBepe HE MPOUCXONWJio, a Bama kapra mpomonpKaer
00CITy’)KMBaThCS OAHKOM.

BJIAAEJBHAM IVIACTUKOBBIX BAHKOBCKHUX KAPT
PEKOMEHAYETCHA CJEAOBATD ITPABUJIAM BE3OITACHOCTMU!

IINH-KO/J - KJIIOY K BAIIUM JIEHBI'AM

- Huxorna u aukomy He coobmaite [IMH-kon Bamiet kaptsi.

- JIydure BCEro €ro 3ariOMHUTb.

- OtHocutech k [IMH-kony kak K Kitouy oT ceida ¢ BalmMu CpeiCTBAMH.

- Henw3s xpanuts [IMH-kox psaom ¢ kaptoii u TeM 0osee 3anuceiBaTh [IMH-ko1
Ha He€ — B 9TOM ciiyuae Brl naxke He ycreere 00€301acuTh CBOM CUET,
3a0JIOKMPOBAB KAPTY MOCIIE KPAXKU WK YTEPH.

BAIIIA KAPTA - TOJIBKO BAIIIA

He no3BossiiTe HUKOMY HCIIOJIb30BaTh Ballly miiacTUKOBYIO KapTy — 3TO BCE PABHO
YTO OTAATh CBOM KOLIENEK, HE NIEPECUUTHIBA CYMMY B HEM.

HHM Y KOI'O HET ITPABA TPEBOBATbD BAIII ITUH-KO/1

Ecnu Bam no3BoHUIN 13 KaKoM-11M00 OpraHu3aiuy, Wik Bel moydusivi nucbMo 1o
ANEKTPOHHOM MoYTe (B TOM 4ucie U3 0aHKa) ¢ MpOCcbOOM COOOUIUTH PEKBU3HUTHI
kaptel U [IMH-kox nmox pas3muyHbIMU NPEIIOraMH, HE CIIEIIUTE €€ BBIIOJIHATH.
[lo3BoHHMTE B YKa3aHHYIO OpraHu3alMio MU cooOmure o gaHHoM daxrte. He
IIEPEXOAUTE M0 YKA3aHHBIM B IIMCBbME CCBLUIKAaM, IIOCKOJIbKY OHM MOI'YT BECTH Ha
cauThl-IBOWHUKU. [lomHuTE: XpaneHue pekBu3uToB U [IMH-koma B TaitHe — 31O
Baiiia oTBETCTBEHHOCTH M O0S3aHHOCTb.

HEMEJJIEHHO BJIOKUPYHUTE KAPTY IIPU EE YTEPE

Ecimu Bbl yrpaTunm KapTy, CpOYHO CBSIKUTECH ¢ 0AHKOM, BBIJABIIMM €€, COOOLITUTE
O CIyYMBIIEMCS M CICAYHTe HHCTPYKIHUSAM COTpyaHHMKa OaHka. J{ias 3Toro
nepxute TenedoH OaHKa B 3alIMCHOM KHM)KKE WJIM B CIIMCKE KOHTAKTOB Barrero
MOOMIIbHOTO TenedoHa.

MOJIB3YUTECH 3AIIUIIIEHHBIMA BAHKOMATAMMU

[Ipn mpoBeaeHUU omepamuii ¢ KapToil MOJb3YHTECh TOIBLKO TeMU OaHKOMAaTaMH,
KOTOpPBhIE PACTOJIOKEHBI B OE30MACHBIX MeCTaX M OO0OpYAOBaHBI CHUCTEMOU
BUJICOHAOIOJICHUSI U OXPAaHOW: B TOCYJAPCTBEHHBIX YUPEKIACHUSAX, OaHKax,
KPYITHBIX TOPrOBBIX IEHTPAX U T.J.

['paxxgane, monb3yrommecss OaHKoOMaTaMH 0e€3 BHICOHAOIOAEHHS, MOTYT
MTOIBEPTHYTHCS HAAJICHHSIM 3JI0YMBIIILICHHUKOB.

OINACAUTECH IOCTOPOHHHUX

- CoBepiiiasi onepaiuu ¢ IJIaCTUKOBON KapToM, ciaeauTe, 4ToObl PsoM HE ObLIO
MIOCTOPOHHUX JIFOAEH.

- Ecnu 3TO HEBO3MOXKHO, CHUMUTE JIEHbIU C KapThl MO3KE JIMOO BOCIOIB3YHTECH
JIPYrUM OAaHKOMATOM.

- Habupas [IMH-kox, mpukpbIBaiiTe KIaBUATypy PYKOM.



- PexBu3HuTHI 1 M00as mpo4das I/IHq)OpMaHI/ISI 0 TOM, CKOJIBKO CpCACTB BbI cHs1u 1
KaKue I_II/I(l)pBI BBOAWJIN B 6aHKOMaT, MOI'yT OBITH MCITOJIBb30BaHbI MOIIICHHUKAMH.

BAHKOMAT AOJI’KEH BbITD «HUCTBIM»

OOparaiiTe BHUMaHue Ha KapTONPUEMHHUK U KiaBuartypy Oankomarta. Eciu oHu
000pyIOBaHbl  KAaKMUMHU-THOO  JOMOJHUTEIbHBIMU  YCTPOMCTBAMHU, TO  OT
MCITOJIb30BaHMUS TaHHOTO OaHKOMAaTa JIyYIlle BO3JEP)KAThCS U COOOIIMTH O CBOMX
MO/I03PEHUAX N0 YKa3aHHOMY Ha HEM Tene(oHy.

BAHKOMAT JOJI’KEH BbITH IIOJIHOCTBIO NCITPABHBIM

B ciaydae HekoppeKTHOM paboThl OaHKOMAaTa — €CJIM OH JIOJITOE BPEMs HaXOJUTCS B
PEKUME OKHUJIAaHUS WIIH CAaMOIIPOU3BOJILHO TTEPE3arpy)aeTcss — OTKAKHUTECh OT €T0
WCIIONb30BaHMUA. Benmka BepOSATHOCTh TOTO, YTO OH IIepPerporpaMMHpPOBaH
3JI0YMBIIIICHHUKAMU.

COBETYUTECH TOJIBKO C BAHKOM

Hukorma He mpuberaiiTe K moMOIIM JUO0 COBETaAM TPETHUX JIUIl IPHU MTPOBEICHUN
oreparuii ¢ 6aHKOBCKO# KapToil B OankomaTtax. CBsokutech ¢ BammM Gankom —
OH 00s3aH MPEIOCTaBUTh KOHCYJILTAIMOHHBIE YCIYTH 10 padoTe C KapTOi.

HE JJOBEPSVITE KAPTY O®UIIUAHTAM U ITIPOJABIIAM

B ToproBeix TOukax, pecropaHax W kade Bce AcicTBUS ¢ Bamel miacTHKOBOM
KapTol JOJDKHBI MPOUCXOAWTh B Bamiem mnpucyrctBur. B mpoTUBHOM ciydae
MOIIICHHUKM MOTYT TIOJYYUTh PEKBU3UTHI Bamien xkapTbl IIpUd MOMOIIA
CIIEUAIBHBIX YCTPOWCTB M HCHOJIb30BaTh UX B HAJBHEHIIEM JUJISI U3TOTOBJICHUSA
MO JEIIKH.

OBIIME PEKOMEHJIALIMU 11O OBECHEYEHUIO BE3ONACHON
PABOTBI B UHTEPHETE

1. AHTHUBHPYCHBbIE POrPAMMbI — BAaIlIU NEePBbIe 3aAIUTHUKH

Y cTaHOBUTE aHTUBHUPYCHOE MPOTPAMMHOE OOCCIICUCHHE C CaMbIMHU TOCICIHUMU
OOHOBJICHHSIMU aHTUBHPYCHOW 0a3bl. PerynspHo OOHOBISIIITE aHTUBUPYCHBIC
nporpaMMbl JIMOO pasperniafTe aBTOMaTU4YeCKOe OOHOBJICHUE TMpU 3alpoce
IPOrPaMMBI.

2. O0OHOBJIEHHS — DTO MOJIE3HO U 0€30IACHO

OrcnexxuBaiiTe  TOSBICHUE HOBBIX BEPCUU  OMNEPALMOHHBIX CHCTEM W
CBOCBPEMEHHO  YCTaHaBIMBailiTe  OOHOBJIEHHS K  HHUM,  YCTpPaHSIOIIUE
00HaApYKEHHBIC OIITHOKH.

[Io BO3MOYKHOCTH OTKa3bIBAUTECh OT HCIIOJIB30BAHUS CTapbIX OINEPAMOHHBIX
nporpaMM B MOJNb3y  0OoJiee  COBpeMEHHBIX.  PerymspHo  oOHOBIsiiTE
MOJIb30BATENILCKOE MPOrpaMMHOE OOecIieueHue it paboThl B CETH, TaKoe Kak
HWHTEpHET-Opay3ep, IMOYTOBbIE MPOrpaMMbl, YCTAHABIMBAs CaMble IOCIEIHUE
OOHOBJICHHS.

[ToMHMTE, YTO OOHOBJICHUS OTNEPALIMOHHBIX CHUCTEM pa3paldaThIBAIOTCA C YYETOM
HOBBIX BUPYCOB.

3. HactpoiiTe ¢BOM KOMNIBIOTEP MPOTUB BPEIOHOCHBIX NMPOrPamMm

Hactpolite omepamMoHHYH0 CHCTEMY Ha CBOEM KOMIIBIOTEpPE TakK, YTOOBI
o0OecreynBaIiNCh OCHOBHBbIE TIpaBWia O€30MaCHOCTH IMpu paboTe B CETH.



He 3a0ynpre moakoppeKTHpOBaTh HACTPOMKHM TMOYTHI, Opay3epa U KIMEHTOB
JIPYTHX HCIHOJB3YeMBIX CEPBHCOB, YTOOBI YMEHBIIUTH PHUCK BO3JCHCTBHS
BPEAOHOCHBIX TPOrpaMM U MOJIBEP>KEHHOCTh CETEBBIM aTaKkaM.

4. IlpoBepsiiiTe HOBbIE (ailJIbI

Huxorna He ycraHaBiamBaiiTe W HE COXpaHANUTE 0€3 IMpeaBapUTEIbHOM MPOBEPKU
AHTUBUPYCHON NpOrpaMMon (pailsibl, MOTyYEHHbIE U3 HEHAAECKHBIX MCTOYHUKOB:
CKayaHHbIE C HEU3BECTHBIX Web-CaliTOB, MPHUCIAHHBIE MO 3JIEKTPOHHOU MOYTE,
noJiyueHHble B TeJeKkoHpepeHiusax. [lono3purensubie (aiipl gydilie HEeMeJIeHHO
yIAJATh.

[IpoBepsiite Bce HOBBIE (haiiiibl, cOXpaHseMble Ha KommbloTepe. [lepuonnuecku
IIPOBEPSIUTE KOMIBIOTEP MOTHOCTBIO.

5. ByabTe OOMTENIbHBI U OCTOP 03KHbI

ITo BO3MOKHOCTH, HE COXpAHSIMTE B CUCTEME MapoJn (I YCTAaHOBKH COCAUHECHUI
¢ MHTepHeToM, Mg 2JIEKTPOHHOM TMOYTHI U JIp.) U MEPUOJUYECKH MEHSIUTE HX.
[Ipu momydyeHMH M3BEIICHWM O HEJOCTAaBKE IOYTOBHIX COOOIIEHHI oOpaliaiTe
BHUMAaHHUE HA MPUYUHY U, B CIy4ac aBTOMATHYECKOr0 OMOBEUICHUS O BO3MOXKHOU
OTIIPABKE BHPYCa, HEMEIJICHHO MPOBEPSUTE KOMIIBIOTEp AHTHUBUPYCHOU
IIPOrpaMMON.

6. Pe3epBHOE KONMPOBaHHUE — TApaHTHUs 0€30MIACHOCTH

PerynmsapHo BBIMOMHSWTE pe3epBHOE KOMUPOBAHWUE BAXKHOW HMH(POPMAIIUH.
[loaroroBpTe M XpaHUTE B JOCTYITHOM MECTE€ CHCTEMHBIM 3arpy304HbIM AUCK. B
Cllyyae IOJO3PEHMs HA 3apaXCHHE KOMIIBIOTEPA BPEAOHOCHOM IPOrpaMMOi
3arpy3uTe CUCTEMY C IMCKA U IPOBEPHTE AaHTUBUPYCHOU IPOrPAMMOM.

IHomuuTe! Eciiu Bl wiin Bamu 0Jiu3kue cTaiu :kepTBaMu MOIICHHMKOB WIH
Bb1 nogo3pesBaere, 4To B OTHOIIeHUH Bac miIaHUPYHOTCH NMPOTUBONPABHbIE
AefCTBUA — He3aMeJIUTEIbHO 00paTuTech B OJIMKANIIMIA OTAeJ MOJTUIUU

JIM00 HANUIIUTeE 3asiBjieHUue Ha opuumnaabHoM caiite MB/I
Pocecnn www.mvd.ru
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